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1 APPl ICATIONOF PRICEF | IST

1.1  Thispriceligt contains the regulations and rates gpplicable to the provison of Domestic
Interstate Telecommunications Service by RAINIER CONNECT, INC. (hereinafter referred to
asthe* Company”), with its principa address at 104 Washington Avenue N., Eatonville,
Washington 98328, from its points of presence in the United States to domestic points within
the United States. Serviceis furnished subject to the availability of facilities and subject to
transmission, amospheric and like conditions by wire, cable, radio and/or a combination

thereof.

1.2  When Service and/or facilities are provided in part by the Company and in part by other
companies, the regulations of the Company apply to that portion of the service or facilitieswhich
the Company provides.

1.3  Sevice markstrademarks of the Company areindicated by “SM" or "TM",
respectively; registered service marks/trademark are indicated by “®"; and copyrights are
indicated by “©“. The Company logo is aregistered service mark of the Company.

Effective: July 16, 2001
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328



Rainier Connect, Inc. Interstate Price List
d/b/a The Rainier Group Original Page No. 6

2. DEEINITIONS
The following definitions gpply for certain terms used generdly throughout this price list:

Answver Supervisonr An dectrical sgna fed back up the line by the LEC at the digtant end of
along distance call to indicate positively that the cal has been answered.

Application for Service: A standard order form which includes dl pertinent billing, technicd,
and other descriptive information which will enable the Company to provide the communication
service as required.

Authorization Code: A multi-digit code which enables a Customer to access Company’s
network and enables the Company to identify the use for proper billing.

Autharized User: A person, firm, corporation, or other legd entity which is authorized by the
Customer to be connected to the service of the Customer. An Authorized User(s) must be
named in the Application for Service.

. A type of Sgnaling provided by aloca exchange

Automatic Numbering Identification (ANI)
carrier which automaticaly identifies through a seven or ten digit number assigned to the
Customer, the locd exchange line from which acall originates.

Billed Party: The person or entity responsible for payment for the Company’s Service as
follows

For an Operator-Asssted Cdl:

a in the case of a Cdling Card Call, the holder of the Cdlling
Card used by the Customer;

b. in the case of a Collect or Third Party cdl, the party

responsible for the loca telephone service & the

telephone number that agrees  to accept charges for the cdl; and
For aDirect Did Cdl:

a Direct did cals are hilled to the originating number, or the party
assigned the Company’ s Authorization Code used to complete the call.
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2. DEEINITIONS (Cont d)

Billing Period: Theinterva between Customer invoice to Customer invoice which shal consst
of 30 days.

Business Service: “Business Sarvice’ refers to telecommunications service provided to the
Customer for use primarily or substantialy for a business, professond, ingtitutiona or other
occupationd purpose.

Caling Cad C4Al: A cdl for which charges are billed, not to the originating telephone number,
but to a telephone caling card issued by aloca exchange or long distance telephone company
for this purpose.

Cancellation of Order: A Customer-initiated request to discontinue processing a service order,
gther in part or in its entirety, prior to its completion.

Cadllect C4l: A billing arrangement which hills the charge for along distance cdll to the called
gation’ s telephone number. The person agreeing to accept the call, whether or not they area
presubscribed customer of the Company, shal be responsible for al charges related to the call
and shdl be subject to the provisions of this price list gpplicable to the call.

Commissan The Federa Communications Commission.
Company: RAINIER CONNECT, INC.
Cusamer: A "Customer” isthe person, firm, corporation or other legd entity which: orders,

cancels or amends service; is responsible for the payment of charges; and is responsible for
compliance with this price lig.
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2. DEEINITIONS (Cont’d)
Cusomer Dided Caling Card Cal: A Cdling Card Cal which does not require intervention by

alive operator to complete.

Customer-Provided Fquipment: Denotes dl equipment and facilities provided by the Customer
and/or Authorized User, other than those provided by the Company.

Dedicated Access| ine ar Sexvice: The generic term for a service in which the Customer’s
traffic passes over an access line connecting the Customer’ s premise to a Company switch,
which is used solely for that Customer’ straffic.

Direct Did CAl: A cdl for which charges are hilled to the originating telephone number.

Disconnectionr The disconnection of a circuit, dedicated access line or port connection being
used for exigting service.

i jcati ice: Theterm “Domedtic Interstate
Message Teecommunications Serwce” denotes the furnishing of direct did and operator-
assisted domestic interstate switched network services to the Customer for the completion of
long distance voice and did up low speed data transmissions over voice grade channels
between and among points within the United States.

End User: The entity who originates a cal from an Aggregator location. The End User is
typically amember of the trangent public and, as such, does not contract directly with the
Company for provison or termination of Service.

ECC: Federd Communications Commission.
Haliday: Any of the following Federdly recognized holidays: Independence Day, Memorid

Day, Labor Day, Thanksgiving Day, Chrismas Day, New Year'sDay. Cdlson Holidays are
billed a Off-Peak Rates.

L ocal Access Transport Area (I ATA): A geographic area established for the provison and

adminigtration of communications sarvice.
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2. DEFINITIONS (Cont’d)

Loca Exchange Area Theterm “Loca Exchange Area’ denotes a unit established by the
Company for the adminidiration of communications services in a pecified areawhich usudly
embraces a city, town, or village and its environs.

Local Exchange Carrier (I EC): A Company which provides telecommunications service within
alLoca Exchange Area.

Norma Busness Haurs: Normal business hours are represented by the period between 8:30
AM and 5:00 PM at Eatonville, Washington, Monday through Friday, excluding Holidays.

Off-Peak: The time period from 5 PM up to, but not including, 8 AM Monday through
Thursday, and from 5 PM Friday up to, but not including, 8 AM Monday. Cdlson Holidays are
billed a Off-Peak rates.

Operator-Asssed Cal: An interstate telephone connection completed through the use of the
Company’s Operator Services.

Operatar Service Surcharge: A fixed surcharge which is added to the per-minute usage charge
in caculating the total charges due for a completed Operator- Assisted Call.

Qperator Services: Any telecommunications service that includes, as a component, any
automated or live assistance afforded to a Customer to arrange for the billing and/or completion
of atelephone cdl through a method other than:

a Automatic completion of an operator services cdl without intervention from alive
operator, with billing to the telephone from which the call originated;

b. Completion through an Authorization Code or a proprietary account number used by
the Customer, with billing to an account previoudy established with the carrier by the
Customer; or

C. Completion in association with Directory Assistance Services.
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2. DEFINITIONS (Cont’d)
Peak: Thetime period from 8 AM up to, but not including, 5 PM Monday through Friday.

Paint(s) of Presence: L ocations where the Company maintains, through its own facilities or
through arrangements with other carriers, an operations center for purposes of providing long
distance service.

Premises. Denotes a building or buildings on contiguous property (except railroad right-of-way,
etc.) not separated by a public road.

Prepaid Calling Cards  Prepaid cdling card service is atransaction in which a Customer pays (N)
for service prior to use and the prepaid account is depleted as the Customer utilizes the service.

Reddentid Sarvice: "Resdentid Service' means telecommunications sarvice

provided to the Customer where the business usg, if any, is merely incidental and where
the mgjor useis of asocia or domestic nature.

Service: "Sarvice' meansany or dl service(s) provided pursuant to this priceligt.

Service Paints: Those locations from which the Company makes Service avalable to
Customers.

Station: Any location from which amessage can be originated or received.

Station-to-Sation CAl: A cal placed to atelephone number, with the understanding thet the
cdler will spegk to any person who answers the called number.

Effective: February 2, 2002
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2. DEFINITIONS (Cont’d)

Switch: A LEC switching syssem where LEC customer station loops are terminated for
purposes of interconnection to each other and to trunks through eectronic services used to
provide circuit routing and control.

Tdecommunications: The transmission of voice communications or, subject to the transmission
capabilities of the service, the tranamisson of data, facamile, sgnaing, metering, or any other
form of intelligence over dedicated or switched facilities.

Third Party CAl: A cdl for which charges are billed, not to the originating telephone number,
but to athird party telephone number which is neither the originating nor the terminating
telephone number.

Usage Charge: A usage charge assessed based on minutes of use to caculate the charges due
for acompleted call. Additiond surcharges may dso goply as stated in thispricelist.

United States: The term "United States' designates the forty-eight (48) contiguous states and
the Didrict of Columbia, Hawaii, Alaska, Puerto Rico, the U.S. Virgin Idands, Guam, and the
Commonwedth of Northern Mariana ldands, as well as the off-shore areas outsde the
boundaries of the coastal states of the forty-eight contiguous states to the extent that such areas
gppertain to and are subject to the jurisdiction and control of the United States.
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3.2

3.1.1 The Savicefurnished herein isfor the transmisson and reception of voice, data
and other types of communications. Service provided pursuant to this price list may be
utilized only for the transmission of communications by Customers consstent with the
terms of this price list, and the rules and regulations of the Federa Communications
Commission.

3.1.2 Subject to unavoidable network interruptions, the Company shal endeavor to
provide Service 24 hours aday, 7 days a week.

3.1.3 Saviceisoffered subject to the availability of the necessary facilities and/or
equipment of the Company and/or the Loca Exchange Carrier serving the Customer.
The Company reserves the right to provide Service to and from locations where the
necessary facilities and/or equipment are avallable.

3.1.4 The Company reserves the right to sugpend Service or delay service ingtdlation
until sufficient network facilities are available to meet the anticipated traffic demand, or
terminate a service request with afull refund of any charges billed to the Customer if
satisfactory arrangements cannot be concluded within what the Company determinesto
be a reasonable amount of time.

USF OF SFRVICE

3.2.1 Servicefurnished by the Company may not be used for any unlawful purpose or
for any purpose restricted, limited or prohibited by any action of agovernment agency
having jurisdiction over the Customer, the Company or its Service.

3.2.2 Useof the Service herein in amanner that could interfere with the provision of
Service to other Customers or harm the facilities of the Company or othersis
prohibited.

Effective: July 16, 2001
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3. GENFRAI RUI ESAND REGUI ATIONS

3.2

USE OF SFRVICE (Continued)

3.2.3 Intheevent that the Company determines, in its sole judgment, thet thereis
fraudulent use of ether the Services furnished by the Company or the Company’s
network, the Company will, without notice to the Customer or liahility to the Company,
discontinue Service and/or seek legal recourse to recover from the Customer al costs
involved in enforcement of this provison.

3.24 Service may be discontinued by the Company, without notice to the Customer,
by blocking traffic to or from certain cities, or NXX exchanges, or by blocking cals
using certain Customer authorization codes, when the Company deemsiit necessary, in
its sole judgment, to prevent unlawful use of its Service. The Company will restore
Service as soon as it can be provided without undue risk.

3.2.5 The Company may, without incurring any liability, discontinue Serviceto a
Customer immediately and without notice if the Company deemsiit necessary, in itssole
judgment, to prevent or protect against fraud or to otherwise protect its personnel,
agents, facilities or Services.

3.26 The Company may, but is not required to, advise the Customer of abnormal
caling patterns or other possible unauthorized use. Additiondly, the Company may, but
is not required to, block calls on Authorization Codes which the Company believesto
be unauthorized or fraudulent.

3.2.7 By usng Company Authorization Codes or supplying them to individuals
or entities, whether intentiondly or inadvertently, the Customer agrees to pay the

Company dl charges, whether authorized or not, incurred as aresult of use of the
Company Authorization Codes.
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3. GENFRAI RUI FSAND REGUI ATIONS (Cont’d)

3.3

OBI IGATIONS OF THE COMPANY

3.3.1 Except as otherwise stated in this Section 3.3.1, the Company shdl have no
ligbility for damages of any kind arisng out of or related to events, acts, rights or
privileges contemplated in thisprice list. Thisprice list does not limit the liability of the
Company for willful misconduct.

3.3.2 Theliahility of the Company for damage resulting in whole or in part from, or
arisng in connection with, the furnishing of Service under this price ligt, including but not
limited to mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations shal not exceed the dollar amount of the call in which the Service
disruption occurred.

3.3.3 The Company shdl not be ligble for any interruption in Service or other fallure
of performance hereunder due to causes beyond its reasonable control including, but
not limited to, acts of God, fires, flood or other naturd or man-made catastrophes,
national emergencies, insurrections, riots, wars, strikes, lockouts, work stoppages or
other labor difficulties; or any law, order, regulation, directive, action or request of the
United States Government, or any other government, including state and local
governments having jurisdiction over the Company, or of any department, agency,
commission, bureau, corporation or other instrumentaity of any one or more of said
governments, or of any civil or military authority.

3.3.4 The Company shdl not beliable for any act or omisson of any other entity
fumishing fadlities, equipment, or services used to provide the Company's Service. Nor
shdl the Company be liable for any damage or losses due to the failure or negligence of
the Customer or due to the failure of Customer-provided equipment, facilities or
services.

3.3.5 The Company reserves the right to discontinue furnishing Service without notice
to the Customer when necessitated by conditions beyond its control or when the
Customer is believed to be using the Service in violation of the provisons of this price
list or in violaion of the law.

Effective: July 16, 2001
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3. GENFRAI RUI FSAND REGUI ATIONS (Cont’d)

3.3

ORI IGATIONS OF THE COMPANY (Cont'd)

3.3.6 The Company, a its discretion, may discontinue or suspend al or a portion of
its Service without notice to the Customer, by blocking Service to certain cities or area
codes, or by blocking calls placed using certain Authorization Codes, when the
Company deemsit necessary to take such action to prevent unlawful use of its Service.
The Company will restore its Service as soon as it can be provided without undue risk,
and will, upon request by the Customer affected, assgn anew Authorization Code to
replace one that may have been deactivated.

3.3.7 All or any portion of the Company's Service may be provided over facilities of
third parties, and the Company shdl not be liable to Customer or any other person, firm
or entity in any respect whatsoever arising out of defects caused by or acts or omissons
of any such third parties.

3.3.8 THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT,
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, OR PUNITIVE
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE.
THISWARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN LIEU
OF ALL OTHER WARRANTIES OR REMEDIES, WHETHER EXPRESS,
IMPLIED OR STATUTORY, INCLUDING WITHOUT LIMITATION, IMPLIED
WARRANTIES OF MERCHANTABILITY AND HTNESSFOR A
PARTICULAR PURPOSE.

3.3.9 Inthe event parties other than Customer (e.g., Customer's Authorized Users)
shdl have use of the Service directly or indirectly through Customer, then Customer
agrees to forever indemnify and hold the Company harmless from and againgt any and
al clams, demands, suits, actions, losses, damages, assessments or payments which
maly be asserted by said parties arising out of or relating to any defects. The Company
shdl have no liability to any person or entity other than its Customer
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3. GENFRAI RUI FSAND REGUI ATIONS (Cont’d)
3.3 OBIIGATIONS OF THE COMPANY (Cont’d)

3.3.10 The Company shdl be fully indemnified and held harmless by the Customer
from and againg dl loss, liahility, expense or damage (including, but not limited to,
reasonable attorney’ s fees and expenses) dueto clams:

a for engaging in acrimind enterprise, defamation, libel, dander,

invasion of privacy, infringement of copyright, patent, trade name, trade mark or
service mark arising from, or in connection with, the materia, data, information,
or other content transmitted over the Service or facilities furnished by the
Company; or

b. for any act or omission of the Customer or its agents and contractors,
or due to the failure of Customer-Provided Equipment, facilities, systems or
services, or

C. resulting from any act or omisson of the Customer or Customer's
Authorized User relating to use of the Company's Service; or

d. for any use by the Customer of the Company's Service which has been
restricted, limited or prohibited by action of a government agency having
jurisdiction over the Customer, the Company or its Service.

e. Except asdlowed in Section 3.6 entitled “CREDIT
ALLOWANCES,” the Company shdl not beliable in whole or in part
for errorsin tranamitting, receiving, or delivering messages over the
lines of the Company and Connecting Carriers.

f. The Company will make al reasonable efforts, unless
commercidly impracticable, to cure any materid failure to provide

sarvice caused in whole or in part by year 2000 defects in the Company’s
hardware, software or systems. Due to the interdependence among
telecommuni cations providers and the interrelaionships of Company and
non-Company processes, equipment and systems, the Company isnot  responsible for
falures caused in whole or in part by circumstances beyond

its control, including, but not limited to, failures caused by: the customer;
(2) other telecommunications providers; or (3) customer premises
equipment. In addition, the Company does not ensure compatibility
between the Company services and non-Company services used by the
custome.

Effective: July 16, 2001
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3. GENFRAI RUI FSAND REGUI ATIONS (Cont’d)

3.3

ORI IGATIONS OF THE COMPANY (Cont d)

3.3.11 The Company shdl not be lidble for the use, misuse or abuse of a
Customer’s Service by third parties, including, without limitation, the Customer’s
employees, guests or members of the public who dia the Customer’s telephone
number in error. Compensation for any injury the Customer may suffer due to the
fault of others must be sought from such other parties.

3.3.12 The Company reserves the right to immediatdly terminate, without

advance written notice and without any ligbility whatsoever, the provison of

Service to any Cugtomer if the Company determinesin its sole discretion thet the

Customer isusing or permitting the Service to be used for any purpose or activity,

including, but not limited to, any obscene, indecent or harassing purpose or

activity, prohibited by Section 223 of the Communications Act of 1934, asamended, and
800/888 cdls placed with the intent of gaining access to a Customer’ s outbound calling services
without authorization from the Customer.

Effective: July 16, 2001
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3. GENFRAI RUI FSAND REGUI ATIONS (Cont’d)

3.3

34

ORI IGATIONS OF THE COMPANY (Cont d)

3.3.13 The Company isnot liable for any damages, including but not limited to, toll
usage charges, the Customer may incur as aresult of the unauthorized use of the
Cugtomer’ s telephone facilities or Company Authorization Codes. The Company may
work with the Customer to recommend possible solutions to reduce unauthorized use.
However, the Company does not warrant or guarantee that its recommendations will
prevent unauthorized use, and the Customer is responsible for controlling accessto, and
use of, its own telephone facilities and Company Authorization Codes.

OBI IGATIONS OF THE CUSTOMER

3.4.1 The Customer shdl be responsible for damages to the Company’ sfacilities or
that of its LEC caused by the act or omission of the Customer, its authorized users,
officers, directors, employees, agents, contractors, licensees or invitees or any person
or entity who gains access to the Service of the Customer through the negligence of the
Customer.

3.4.2 The Customer shdl provide access to the Customer’s or Authorized User's
premises by Company personne for ingpection, repair and/or remova of any facilities
or equipment of the Company on an unrestricted basis, 24 hours a day, 7 days aweek.

3.4.3 The Customer will guarantee the compliance by the Customer’ s Authorized
User(s) with dl provisdons of thisprice list and contractua obligations between the
Customer and the Company. The Customer will be liable for the acts or omissions of
its Authorized User(s) relative to compliance with the provisons of thispricelis.

Effective: July 16, 2001
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3. GENFRA] RUI FSAND REGUI ATIONS (Cont’d)

34

OBL IGATIONS OF THE CUSTOMER (Cont'd)

3.4.4 The Customer may not assign or trandfer to athird party, whether by operation
of law or otherwise, the right to use the Service provided under this pricelist, provided
however, that, where thereis no interruption or relocation of use, such assgnment or
trandfer may be made to the following:

a Another Customer of the Company, provided that the assignee or
transferee assumes al accrued and unpaid obligations of the trandferring
Customer including, but not limited to, adl indebtedness for such Service, and the
unexpired portion of the minimum period and the termination ligbility gpplicable
to such Service, if any; or

b. A court-appointed receiver, trustee or other person acting pursuant to
the laws of bankruptcy, receivership, reorganization, insolvency, liquidation or
other amilar proceedings, provided that the assignee or transferee assumes dl
accrued and unpaid obligations of the transferring Customer including, but not
limited to, al indebtedness for such Service, and the unexpired portion of the
minimum period and the termination ligbility applicable to such Sarvice, if any.

3.4.5 If the Customer wishes to assgn or transfer the right to use Service provided
under this price list, written consent of the Company is required prior to such assgnment
or transfer, which consent may be granted or withheld at the sole discretion of the
Company. All regulations and conditions contained in this price list shdl gpply to such
assignee or transferee.

3.4.6. Theassgnment or trandfer of Service does not relieve or discharge the assignor
or transferor from remaining jointly and severdly liable with the assgnee or transferee
for any obligations existing at the time of the assgnment or trandfer.

3.4.7 With respect to the Company's Inbound 800/888 Service, the Customer must
obtain an adequate number of access lines for service to handle its expected demand in
order to prevent interference or impairment of the service or any other service provided
by the Company. The Company will have the right to determine such adequacy giving
due congderation to (1) the totd cal volume; (2) average call duration; (3) time-of-day
characterigtics; and (4) peak cdling period. The
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3.4  OBIIGATIONS OF THE CUSTOMER (Cont'd)

Company, without incurring any liability and without notice to the Customer, may
disconnect or refuse to furnish Service to any Customer that fails to comply with these
conditions.

3.4.8 Any migakes, accidents, omissons, interruptions, delays, errors or defectsin
transmission or service which are caused or contributed to, directly or indirectly, by an
act or omisson of the Customer, by others through the use of Customer-Provided
facilities or equipment, or through the use of facilities or equipment furnished by any
other person using the Customer’ sfadilities shal not result in any ligbility to the
Company. The Customer shdl pay to the Company any reasonable costs, expenses,
damages, fees or pendtiesincurred by the Company as a result thereof, including the
costs of any Loca Exchange Carrier labor and materids. The Company shal be
indemnified, defended and held harmless by the Customer againgt any and dl dams,
demands, causes of action and liability relating to services provide pursuant to this
agreement, including payment to the Company associated with reasonable attorney’s
fees.

35 BUIINGAND PAYMENT REGUI ATIONS

3.5.1 Seaviceshdl be provided and billed for on amonthly basis. Service shdl
continue to be provided until the Company’s receipt of awritten request from the
Customer for the disconnection of Service, unless other redtrictions gpply. Payment is
to be made to the address designated on the invoice or such other location asthe
Company may direct in writing from timeto time. In addition to chargesfor the
Company’s Service, the Customer shal pay any applicable federd, Sate or local use,
excise, sdesor privileges taxes or assessments, such asthe Universal Service Fund
assessment, resulting from the Services furnished by the Company. Such taxes or
assessments shdl not be counted toward the attainment of any volume or revenue
commitment and will not be discounted.

3.5.2 The Customer isrespongble for payment of al chargesfor Service furnished by
the Company. Thisincludes payment for calls or service (a) originated at the
Customer’ s number(s) whether authorized or not; (b) accepted at the Customer’s
number(s) (e.g., 800/888 Service and Callect Calls); (c) billed to the Customer’s
number viathird number hilling, acaling card, a Company-assigned Authorization
Code, or other specid billing number; and/or (d) incurred at the specific request of the
Customer..
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35

Bl I ING AND PAYMENT REGUI ATIONS (Cont'd)

3.5.3 The Customer's responghility for payment of dl charges for Service furnished
by the Company is not changed by virtue of any use, misuse, or abuse of the
Customer’s Service or Customer-provided systems, equipment, facilities or services
interconnected to the Customer’ s Inbound 800/888 Service, which may be occas oned
by third parties, including, without limitation, the Customer’ s employees, guests and/or
members of the public who dia the Customer’s Inbound 800/888 number by mistake.

3.5.4 Iningances of adispute, the Customer is required to pay the undisputed portion
of theinvoiceinitsentirety. Undisputed amounts not paid within 30 days from the due
date stated on the invoice will be considered delinquent and will be subject to alate
payment fee of 1.5 percent per month.

3.5.5 If aCustomer accumulates more than $200.00 in undisputed delinquent
charges, the Company reserves the right to refuse arequest for achange in Service until
such undisputed charges are paid in fulll.

3.5.6 The Company may require gpplicants or Customersto provide information
pertaining to their financid ability to pay for service. Upon application for Service,
Customer shdl be deemed to have authorized the Company to obtain such routine
credit information and verification as the Company shal require in accordance with its
then-exidting credit policies.

3.5.6.1 Applicants or Customers whose creditworthiness is not established to
the reasonable satisfaction of the Company, or is not amatter of generd
knowledge, may be denied Service or may be required to make, at any time, a
deposit in an amount equaing up to two months actud or estimated charges for
the Service provided. The Company may increase the amount of any deposit
previoudy required if, in the Company’s sole discretion, it is reasonably
necessary to guarantee payment for Service.
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35 BUIIINGAND PAYMENT REGUI ATIONS (Cont'd)

3.5.6.2 Inthe case of a cash depost, interest will be paid, a arate not to
exceed eight percent (8%) per year for the period during which the deposit is
held by the Company. If the Company, in its sole discretion, determines that
the Customer is not cagpable of satisfying its payment obligations, Service may
be canceled by the Company upon written notice.

3.5.6.3 At the Company’s option, a Customer's deposit, with interest, may be
refunded or credited to the Customer at, or any time prior to, termination of
sarvice. The Customer may dect to gpply the deposit to future invoices or
recelve payment of the deposit amount. However, if any baance is outstanding
on the Customer’ s account &t the time of termination, the Company reserves the
right to gpply the Customer’s deposit and accrued interest againgt the

Customer’ s unpaid balance. The refunding or crediting of Customer's deposit
and accrued interest in no way relieves Customer from complying with al terms
and provisons contained in the Company's price list or from tendering payments
when due.

3.5.7 Inthe event the Company incurs fees or expenses, including attorney’ s fees,
court codts, costs of investigation and related expensesin collecting, or attempting to
collect, any amounts owed to the Company, the Customer will be ligble to the
Company for the payment of al such fees and expenses reasonably incurred.

3.5.8 Intheevent that a check or draft tendered by a Customer isreturned, afee of
$20.00 will apply. The fee will be assessed when a check or instrument issued by a
Customer is returned without payment for any reason whatsoever, unlessthe returnisa
bank error, in which case documentary evidence is required to waive the fee.

3.5.9 All sated chargesin this price list are computed by the Company exclusive of
any federd, state, or locd use, excise, gross receipts, sales, or privilege taxes, duties,
fees, or amilar liabilities (other than genera income or property taxes), including
Universa Service Fund assessments, whether charged to or against the Company or its
Customer. Such taxes, fees, etc. shdl be paid by the Customer in addition to the
charges dtated in this price ligt.  All such taxes, duties and fees shdl each be shown asa
separate line item on the Customer’s monthly invoice.
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35

3.6

Bl I ING AND PAYMENT REGUI ATIONS (Cont’d)

3.5.10 If Customer seeks to have the Company reinditute Service, Customer shdl pay
to the Company prior to the time Serviceis reingtituted (1) al accrued and unpaid
charges, and (2) a deposit, as determined by the Company.

3.5.11 The Company resarvesthe right, under federal law, to backbill for aperiod of
up to two (2) years for an amount equal to the accrued and unpaid charges for use of
the Company's Service actualy made by Customer.

3.5.12 Cugtomershilled by aloca exchange telephone company on behdf of the
Company are responsible for any late payment charges imposed by the loca exchange
telephone company.

CREDIT Al | OWANCES

3.6.1 Interruption of Service

3.6.1.1 Credit for falure of Service or equipment will be alowed only when
such falureis caused by or occursin facilities or equipment provided by the
Company. Asused inthispricelis, dl equipment, facilities and/or Service for
which the Company renders an invoice for payment are considered provided by
the Company whether or not the equipment, facilities and/or Service are owned
and operated by the Company unless otherwise provided by the terms of this
priceligt.

3.6.1.2 No credit will be allowed for failure of Service or equipment dueto
Customer-provided facilities or any act or omission of the Customer, its
Authorized User(s), officers, directors, employees, agents, contractors,
licensees or invitees or any person or entity who gains access to the Service of
the Customer through the negligence of the Customer.

3.6.1.3 Credit dlowancetimefor failure of Service or equipment starts when
the Customer notifies the Company of the failure or when the Company has
actud knowledge of the failure, and ceases when the Service has been restored
and an attempt has been made to notify the Customer.
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3.6 CREDIT AL OWANCES (Cont'd)
3.6.1 Interruption of Service (Cont'd)

3.6.1.4 The Customer shdl notify the Company of failures of Service or
equipment and make reasonable attempits to ascertain whether the fallureis
caused by Customer-provided equipment.

3.6.1.5 Only those portions of the Service or equipment operation materialy
interfered with will be credited.

N I
No credit allowance will be made for:

a Interruptions due to the negligence of, or noncompliance with
the provisons of this price list by the Customer, Authorized User, or
other common carrier providing service connected to the Service of the

Company;

b. Interruptions of Service due to the fallure or mafunction of
facilities, power or equipment provided by the Customer, authorized
user, or other common carrier providing service connected to the
Service offered by the Company;

C. Interruptions of Service during any period in which the
Company is not given access to the premises a which the Company-
provided Service isinterrupted or terminated.

d. Interruptions of Service that occur or continue due to the
Customer'sfailure to authorize replacement of any eement of specid
congtruction.

e. Interruptions of Service during any period when the Customer
or Authorized User has relinquished Service to the Company for

mai ntenance purposes or for implementation of a Customer order for a
changein Service.
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3.7

EQUIPMENT

3.7.1 The Cugtomer shdl assume dl responghbility for obtaining al necessary permits,
authorization or consents for interconnecting Customer-Provided equipment or facilities
with the Company’s Service or facilities aswell as ensuring that the Customer-provided
equipment or facilities are properly interfaced with the Company’ s Service or
equipment.

3.7.2 The Customer shdl operate its equipment and facilities so as not to interfere
with any other Customer’ s use of the Company’ s Services or equipment.

3.7.3 The Customer shdl comply with the minimum protective criteria generdly
accepted in the telephone industry and other appropriate criteria as may be prescribed
by the Company to protect the integrity of the Company's Service or for safety reasons.

3.7.4 The Customer shdl be responsible for the instalation, operation or maintenance
of any Customer-provided equipment. Where such equipment is connected to Service
furnished by the Company pursuant to this price ligt, the reponghbility of the Company
ghdl be limited to the furnishing of Services under this price list and to the maintenance
and operation of such Servicesin the proper manner. Subject to this responghility, the
Company shdl not be responsible for the following:

a the through transmission of sgnds generated by Customer-Provided
Equipment or for the qudity of, or defects in, such transmission;

b. the reception of sgnas by Customer-Provided Equipment; or

C. network control sgnaing where such sgnding is performed by
Customer-provided network control signaling equipment.
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3.8

CANCFI | ATION OF SFRVICE

3.8.1 For any of the following reasons, the Company may terminate Service upon at
least 8 days notice, or cancd an gpplication for Service, without incurring any liability.
Separate accounts for the same Customer are also subject to this provision.

3.8.1.1 Inthe event that a Customer’s bill remains unpaid after more than thirty
days following rendering of the hill.

3.8.1.2 Inthe event of amaterid violation of any regulation governing the
provison of Service under this price list or aviolation of any law, rule, or
regulation of any government authority having jurisdiction over the Service.

3.8.1.3 Where the Company is prohibited from furnishing Service by order of a
court or other government authority having jurisdiction.

3.8.2 The Company, by written notice to the Customer, may, without incurring any
ligbility, terminate or suspend the provision of Service or equipment for nonpayment of
any sum due to the Company from the Customer, whether pursuant to Service offered
under this pricelist or otherwise, or as aresult of actions of agovernment agency which
forces discontinuance of the provision of service or equipment, or for violation or
threatened violation of any of the terms or conditions of this price list by the Customer
or Authorized User, or if the Customer becomes insolvent or bankrupt, or makes a
genera assgnment for the benefit of creditors or as otherwise permitted by this price
lig. Termination of Service will be effective on the date specified on the notice,

3.8.3 Sarvice may be cancded by the Customer only upon receipt of written notice to
the Company. Customer will be responsible for usage up to the Cancellation Date. In
the event the Company is unable to disconnect the Customer’s Service by the
Cancdlaion Date, the Customer will be responsible for any usage until Serviceis
terminated.

3.8.4 Thetermination of Service by the Company pursuant to this Section does not
relieve the Customer of any obligation to pay the Company for charges due and owed
for Service(s) furnished up to the time of termination.
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3.8

39

CANCEL | ATION OF SEFRVICE (Cont d)

3.8.5 Theremedies s forth herein shdl not be exclusve and the Company shdl at dl
times be entitled to dl rights available to it under ether law or equity.

3.8.6 Except as otherwise provided in this price list or as specified in writing by the
party entitled to recelve service, notices may be given ordly or in writing to the
person(s) whose name(s) and business address(es) appear on the executed service
order.

3.8.7 Where the Company terminates Service to a Customer and the find service
period isless than the monthly billing period, a credit will be issued for any amounts
billed in advance, prorated at 1/30th of the monthly recurring charge for each day after
the Service was terminated. This credit will be issued to the Customer or gpplied
againg the baance remaining on the Customer’ s account.

DETERMINATION AND RENDERING OF CHARGES

3.9.1 For the purpose of hilling, Service will be deemed to be started on the day the
Service and its associated equipment, if any, isingaled. Where billing is based upon
Customer usage, Customers will be billed for al usage commencing on the date usage
begins.

3.9.2 Subject to the Company’ sright to terminate or suspend Service as
otherwise provided in this price ligt, the minimum service period is 30 days.
Theredfter, termination of service by Customer is effective as of the end of the
next business day after the Company receives the Customer's written request to
cancel Service.

3.9.3 All monthly recurring charges are billed one month in advance. Initid and find
month’s billing, when the service period is less than a month, will be prorated a 1/30th
of the month’ s recurring charge for each day the Service was rendered or equipment
was provided.

3.9.4 Usage charges are billed monthly for the preceding billing period. For periods
less than the monthly billing period, minimum usage charges are prorated a 1/30th of
the monthly minimum amount for each day the Service was rendered.
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3.10

DETERMINATION AND RENDERING OF CHARGES

3.95 Theduration of acdl israted in intervds of the billing increments described for
each Sarvice provided in thispriceligt. If thefind interval of acdl islessthan the
applicable billing incremert, it will be rounded up to afull increment for purposes of

billing.

3.9.6 Computed usage charges or credits for each call are rounded to the nearest
cent when possible.

SPECIAI SFRVICES

For purposes of thisprice list, a Specid Service is deemed to be any service requested
by the Customer for which thereis no prescribed rate/service in this price list. Such
specidly contracted rates/'services will be available to Customers on an individua case
basis and will be priced according to the contract between the Customer and the

Company.
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3.12

CAIL CUI ATION OF BIl | ABI F TIME (USAGE CHARGES)

3.11.1 Unless otherwise specificdly stated in this priceligt, dl calls, regardless of
time period, lasting one minute or a fraction thereof are subject to aminimum billing
increment of one minute. Calsare billed in six (6) second increments theresfter, with
additiona seconds rounded up to the next full Six (6) second increment.

3.11.2 Chargeable time begins when the connection is established between the caling
gation and the called telephone number and ends when the connection is terminated.

3.11.3 In determining usage charges, Peak/Off-Peak/Holiday rate periods, as
defined in Section 2, apply, unless otherwise indicated, and are based on the time
at thelocation where the call originates. In caseswhere acall beginsin onerate
period and continues into another, the rate in effect in each period will apply to
the portion of the cal occurring within the gpplicable rate period.

3.11.4 Chargesfor afractiona part of amonth are caculated by counting the

number of daysin the billing period during which Service isfurnished. Divide

that number of days figure by thirty days (billing period). The result is then multiplied by
the applicable monthly service charge to arrive at the appropriate fractional monthly
service charge.

3.11.5 All per-cdl charges of fractiond cents shdl be rounded to the next full cent
unless otherwise stated.

ikl

Customized service packages and competitive pricing arrangements at negotiated
rates may be furnished by the Company on a case-by-case basisin response to
requests by Customers for proposals or for competitive bids. |CB Pricing
Arrangements for various services, usage volumes and contract termswill be
provided to the customer pursuant to contract. Specialized packages of services,
rates, volumes and terms will be made available to smilarly Stuated Customers
on anontdiscriminatory bass. Such contracts will be filed with the Commission
for gpprovd if required by gpplicable rule or regulation.
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4. SERVICE OFEFRINGS
4.1  Gened Destription. The Company's Interstate Message Telecommunications Service

dlows a Customer to originate interdtate cals in areas with Equal Access capabilities by
presubscribing to the Service. The gpplicable usage rate depends upon the terminating points
and the rate period(s) in which the call occurs. Unless stated otherwise, calls are billed in six (6)
second increments after an initid minimum billable period of one minute. All Customer ANI's
do not need to be presubscribed to the Company in order to quaify for these rates.

4.2

1-RATE CALL ING

4.2.1 Description 1-Rate Caling Service offers the Customer a single per-minute
rate for direct dided intersate long distance cdling, regardless of the time of day
(Pesk/Off-Peak/Holiday) in which the call is placed.

4.2.1.1 Serviceviaequa accessfacilitiesis available to Customers served by
any LEC equa access office.

4.2.1.2 Company-provided Serviceis available for cals originating and
terminating at points within the contiguous 48 gates, the Didrict of Columbia,
Alaska, Hawaii, the U.S. Virgin Idands, Puerto Rico, Guam and the
Commonwedlth of Northern Mariana Idands.

4.2.2 Usage Charges. The rates applicable for 1-Rate Cdling Service are st forth in
Section 5.1.

4.2.3 Discount Plan A discount will apply to Customers whose aggregate toll
charges under thel-Rate Caling Service meet or exceed defined levels. If the
Customer's toll charges under the 1-Rate Cdling Service in any one month billing period
mest the leve to obtain a discount, the discount level achieved will be gpplied to the
Customer's entire toll charges under the 1-Rate Calling Service for that billing period.
Operator-Assgted cals, Directory Assistance cdls, and Inbound Service cals do not
count toward the volume discount.
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42  1-RATE CALLING (Cont'd) (N)

4.2.4 Block of Time Plan. Block of Time service provides Service to Customersa a
flat monthly charge. The Customer is dlotted a block fo time (Minutes) each month to
use for their long distance calling needs. If the Customer’s usage in any one month
exceeds the Bloc of Minutes dlotted, the the Customer is charged aflat per minute rate
for dl calls over and above the monthly Block of Minutes.

4.2.4.1 Usage Charges. The rates gpplicable for Block of Time Plans are set
forth in Section 5.3A.
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4. SERVICE QFEERINGS (Cont'd)

4.3

OPERATOR SFRVICES

4.3.1 Desription Chargesfor Operator Services may be billed to a Customer’s
Local Exchange Company (LEC) cdling card account, or to the calling station, caled
station or a designated third party station. Charges may not be billed to public
payphones or to stations outside the United States. Operator Service rates will apply to
the following types of cdls:

a Cudtomer Dialed Calling Card Station - Cals completed without the
assgtance of alive Company operator when the charges are billed to the LEC

calling card account entered by the cdling party.

b. Qperatar Station - Cdls completed with the assstance of alive
Company operator on a station-to-station basis may be billed to the
Customer’s LEC cdling card account, or to the calling station, called station or
adesignated third party station.

C. Personrto-Person - Cdls completed with the assstance of alive
Company operator to a particular person, station, department or PBX
extenson specified by the caling party may be billed to the customer’s credit
card or LEC cdlling card account, or to the calling Sation, called station or a
designated third party Station.
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4.3

4.4

OPFRATOR SFRVICES (Cont'd)

4.3.2 Usage Charges. Cdlsarehilled in full one minute increments, and fractions of a
minute are rounded up to the next full minute. The charges for Operator Services will
be the per-minute usage rates gppearing in Section 5.4, plus a per-cal surcharge
dependent upon the type of Operator Service provided. In addition, an Operator
Dided Surcharge will apply on a per-cal bass when the Customer has the capability of
diding al the digits necessary to complete the cdl, but electsto dia only the operator
code and requests the operator to dial the called gtation.

INBOUND 800/888 SFRVICE

4.4.1 Desription. The Company's Inbound Service enables the Customer to receive
Inbound Service cdls at the Customer’ s residence (Homebound 800/888 Service) or
the Customer’ s business (Businessbound 800/888 Service). The Service is accessed
via 800 or 888 Numbering Plan Area Codes (NPAS) originating on feature group
facilities provided by a LEC and terminates on aregular resdentia or businessline.
Inbound Service is not available to or from Guam or the Commonwedth of Northern
Mariana ldands.

4.4.2 Regulations Applicableto All Inbound Senvice.

4.4.2.1 The Company reservestheright to require an gpplicant for the
Company's Inbound Service to supply the following information when
requesting service: aninitid traffic forecast, identification of anticipated
busy hour, identification of its geographica marketing target aress, and a
schedule of marketing and promotiond activities. The Company may aso
require that a new traffic forecast be submitted by the Customer quarterly
after sarviceisinitiated.

4.4.2.2 The Company’s Inbound Service is furnished upon condition that

the Customer contracts for adequate facilities to permit the use of this

Service without injurious effect upon it or any Service rendered by the
Company. The Company may terminate or refuse to furnish Inbound Service to
any applicant, without incurring any liability and without notice to the Customer,
if the use of the Service would interfere with or impair any Service rendered by
the Company.
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4. SERVICF QFEFRINGS (Cont'd)
44  INBOUND SERVICES (Contd)

4.4.2.3 The Customer must obtain an adequate number of accesslinesfor the
Company Inbound Services to handle the Customer’ s expected demand in
order to prevent interference or impairment of this Service or any other Service
provided by the Company considering: (1) total cdl volume; (2) average call
duration; (3) time-of-day characteristics; and (4) pesak cdling period. The
Company, without incurring any liability and without notice to the
Customer, may disconnect or refuse to furnish the Company's Inbound Service
to any Cugtomer that fails to comply with these conditions.

4.4.2.4 Each Inbound Service telephone number must be placed in actua and
substantia use by the Customer. “ Subgtantial use” shall mean a pattern of use
that demonsgtrates an intent on the Customer’ s part to employ the number for
the purpose for which it was intended; namely, to dlow cdlersto reach the
Customer, asindicated, for example, by at least 30 average monthly minutes of
use or more. Any 800/888 or other toll free telephone number associated with
the Company's Inbound Service that has not been placed in actud and
subgtantial use during the first sixty (60) day period after service activation may
be redesignated as a spare number in the Company's 800/888 database by the
Company upon written notice to the Customer.

4.4.2.5 If the Customer requests assgnment of a specific Inbound Service
telephone number, the Company may require the Customer to submit a number
reservetion agreement form to the Company. At no time may a Customer have
more than ten (10) numbersreserved. Any reservation shal be for no more
than sixty (60) days.
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4.4.2.6 Nothing in this Section, or in any other provison of thispricelis, or in
any marketing materidsissued by or on behdf of the Company, shdl give any
person, including prospective Customers who have reserved an Inbound
Service telephone number hereunder or Customers who subscribe to and use
the Company's Inbound Service or their transferee or assigns, any ownership
interest or proprietary right in any particular 800, 888 or other toll-free number;
however, upon placing a number actudly and substantidly in use, as defined
above, the Customer does have a controlling interest in the 800, 888 or other
toll free number(s) assgned to it and which are actudly and substantidly in use
by the. Customer. The Customer may retain use of its 800, 888 or other toll
free number assgnments, regardless of changesin its Inbound Service carrier,
unless charges owed to the Company remain outstanding.
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4.  SERVICE QFEERINGS (Cont'd)

44  INBOUND SFRVICES (Cont'd)

4.4.3

4.4.2.7 Inthe event that a Customer cancels the Company's Inbound Service,
the Customer shdl be responsible for dl outstanding indebtedness to the
Company and any outstanding charges applicable to any service obtained by or
on behdf of the Customer by the Company.

4.4.2.8 It isthe Customer’ s respongbility to provide Answer Supervision back
to the Company point of connection even when the Company's Inbound
Serviceis connected to switching equipment or a Customer-provided
communications system. In such case, the equipment or system must provide
gppropriate supervison so that the measure of chargesble time begins upon
delivery of the cdl to the Customer’ s switching equipment or communications
system and ends upon termination of the call.

Eeature Charges - Feature Charges are determined by the specific feature

requested by an Inbound Service Customer. These charges are in addition to 800/888
usage charges and are not subject to discounting.

Monthly

Set-up Recurring
Eeature Chage Chage
Toll Free Number Charge (per toll free number) N/C N/C
Reservation Charge (per toll free number) N/C N/C
(max. 10 numbers per Customer)
Time of Day Routing (per toll free number) N/C N/C
Day of Week Routing (per toll free number) N/C N/C
Change Inbound Service Degtination Number  $ 15.00 N/C
(viaservice order)
Expedite Inbound Service Order (per order) $50.00 N/C

Effective: July 16, 2001
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328
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4.  SERVICE QFEFRINGS (Cont'd)

44  INBOUND SFRVICES (Cont'd)

4.4.3 Eeature Charges (Cont'd)

Monthly

Set-Up Recurring
Eeature Chage Chage
Add/Change Area of Service Screening $25.00 N/C
Add/Change Canadian Toll Free Origination N/C N/C
Add/Change Caribbean (Puerto Rico and N/C N/C
U.S. Virgin Idands)
Add/Change Alaska N/C N/C
Add/Change Hawaii N/C N/C
Nationwide Toll Free Directory Ligting $ 10.00 $20.00
(per toll free number)
Expedite Directory Ligting $25.00 N/C

Effective: July 16, 2001
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328
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4.  SERVICF DESCRIPTIONS (Cont'd)

4.4

INBOUND SERVICES (Cont'd)

4.4.4 Busnesshound 800/888 Service. Businessbound 800/888 is an inbound
service available to the Company's business Customers by which the Customer
receives calsthat are paid for by the Customer rather than the calling party via
an 800, 888, or other toll free telephone number. Rates are determined by the
rate period (Peak/Off- Peak/Holiday) and minutes of use within each rate period.

445 Homebhound 800/888 Service. Homebound 800/888 is an inbound

service avallable to the Company's resdentiad Customers by which the Customer
receives cdls that are paid for by the Customer rather than the caling party via an 800,
888, or other toll free telephone number. Rates are determined by the rate period
(Peak/Off-Peak/Holiday) and minutes of use within each rate period.

4.4.6 Red Savings 800/888 Service. The Customer’s 800/888 cdling volumeis
eligiblefor discount if certain levels of aggregate charges are achieved.

447 Hat Rate 800/888 Service. Customers can subscribe to the Company’s Flat
Rate 800 plan. This plan has aflat monthly charge and alower per minute rate on the
Customer’ s 800/888 calls.

4.4.8 Raes. Theratesfor Busnessbound , Homebound, Red Savings, and Hat Rate
800/888 service are st forth in Sections 5.5.1, 5.5.2, 5.5.3, and 5.5.4 respectively.

4.49 Payphone Surcharge. Cdls received by an Inbound Service Customer from a
payphone are subject to the per-cal surchargein Section 5.5.5.

Effective: May 1, 2002
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328

(N)
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4.5

SERVICE DESCRIPTIONS (Cont d)

DIRECTORY ASSISTANCE

45.1 Degription Long Distance Directory Assstanceis available to Customers of
Company’s Service. A charge appliesto each cal made to the Directory Assstance
Operator regardless of whether the Directory Assstance Operator is ableto furnish the
requested telephone number. A maximum of two requests for telephone numbers may
be made on each call to the Directory Assistance Operator.

45.2 Credit Allowance. A credit dlowance for a Directory Assstance cdl will be
provided at the Customer's request after experiencing poor transmission qudity,
receiving an incorrect telephone number, or inadvertently misdialing the intended
Directory Assstance number.

45.3 Rates. Theratesfor Directory Assstance are set forth in Section 5.6.

4.5.4 Handicapped Exemption Handicapped Customers who qudify for an
exemption from Directory Assstance charges dueto visud or other physcd disgbilities

will be required to submit awritten letter of verification to the Company. If an
exemption is granted, each billed Directory Assistance call will appear on the
subsequent month’ s bill as a credit.

Effective: July 16, 2001
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328
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4. SERVICE QFEERINGS (Cont'd)

4.6

CAL I ING CARD SFRVICE

4.6.1 General. Cdling Card Serviceisan 800 number-based caling card service
which permits Customers who have arranged for a Company-issued cdling card to
make caling card cdls throughout the Continental United States, including the Didrict of
Columbia, and Alaska, Hawali, Puerto Rico, the U.S. Virgin Idands, Guam, the
Commonwedth of the Northern Mariana Idands, and Canada. The rates for this
service are provided for in Section 5.7 herein.

Each fractiond minute shdl be rounded up to the next minute for billing purposes.

The Customer assumes complete liability for the card in the event it islogt, solen, or if
unauthorized use of the card has occurred.

4.6.2 QOperator Asssed Cals. Cdlsrequiring or requesting operator completion,
quotation of charges, dialing indructions, information or directory assistance may be
completed with the Company’s Caling Card. Theratesfor these cals are provided in
Section 5.7.2 herein.

4.6.3 Enhanced Features

a

Conference Cdling cals can be completed with the Cdling Card. The
use of the Conference Calling feature requires the use of an operator.
This service provides the Customer with the capability to hold between
three or more individuas with or without advanced notice. The rates
for conference cdling are provided for in Section 5.7.2 herein.

Speed Diding can be completed with the Caling Card. This fegture
dlowsfor up to 9-spped frequently dialed numbers to be programmed
into memory 1 through 9 for amplified 3-digit diding for future cdls
After these frequently dialed numbers are programmed, the telephone
numbers can be dialed by the 3-digit code instead of the 10 digit area
code and number. Thisfeatureis provided for no additional fee with
subscription to the Company’ s Cdling Card.

Effective: July 16, 2001
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328
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4.  SERVICE QFEFRINGS (Cont'd)

4.6

4.7

CALL ING CARD SFRVICE (Cont’d)

C.

Message Store and Forward is a feature that allows the cardholder to
record a message in hisher own voice to be delivered immediately or
recorded for ddivery up to 30 daysin the future to domestic locations.
Messages can be up to 1 minute in length for domestic ddliveries and up
to 2 minutesin length for broadcast messagesto asmany as20 U.S.
telephone numbers. Messages can be recorded 24 hours-a-day and
message delivery is attempted 8 times over a4-hour time frame to
ensure ddivery. Thereisaso a7-digit ddivery confirmation number so
that the cardholder can check message delivery status. The rates for
this feature are provided for in Section 5.7.2 herein.

Voice News Network is afesture that gives cardholders information on
westher, sports, news and scores, stock quotes on financia news,
headline news, soap opera updates, horoscopes and lottery results.
The rates for this service are provided for in Section 5.7.2.

4.6.4 Payphane Surcharge. Cdls placed by a Cdlling Card Service Customer from a
payphone are subject to the surcharge in Section 5.7.2

PROMOTIONAI OFFERINGS

From time to time, the Company may offer specid promotiond offerings alowing
gpecid discounts or modifications of its regular service offerings to its Customers. Such
offerings may be limited to certain dates, times, and locations. Geographicaly-specific
promotionswill be limited to amaximum of 90 days.

Effective: July 16, 2001
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328
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4.7

SERVICFE QEFERINGS (Cont'd)

PREPAID CAL I ING CARDS

1.

Prepaid cdling card service dlows a customer to purchase acard which will dlow
them to make long distance calls. The number of minutes of long distance calling
are fixed on the card purchased. Since the customer prepays for this service, no
charges are rendered upon use of the card.

Cdls are made utilizing an 800 number platform. When the customer utilizes their
card, the minutes used are deducted from their card. Upon tota depletion of the
minutes the card is no longer usegble.

Cardswill be distringuished and priced based on the number of minutes assigned to
each card.

The card isvdid for one year from the date of purchase.

Upon depletion of the card, customers will not be allowed to refresh and add more
minutes to the card. They will need to purchase anew card & that time.

Prepaid cdling cards will be vaid for domestic Interstate (Out-of- State) and
Intrastate (In-State) originating and terminating calls within the congiuous 480
States.

Effective: February 2, 2002
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328

(N)



Rainier Connect, Inc. Interstate Price List
d/b/aThe Rainier Group First Revised Page No. 40

Replacing Original Page No. 40

51 1-RATE CALLING
5.1.1 Per-Minute Rate
Peak Off-Peak
Initid 6 Second Initid 6 Second
Minute Increments  Minute Increments
Contiguous 48 States& DC $0.10 $001 0  $0.10 $0.010 R
Hawaii $0.15 $0.015 $0.15 $0.015
Alaska $0.18 $0.018 $0.18 $0.018
Guam $0.30 $0.030 $0.30 $0.030
Northern Mariana Idands $0.60 $0.060 $0.60 $0.060
U.S. Virgin Id/Puerto Rico  $0.20 $0.020 $0.20 $0.020
5.1.2 Discount Plan. Aggregate domestic interstate toll charges incurred under the
Company's 1-Rate Cdling Service in a one month billing period &t the levels specified
below are subject to the following discount on dl toll chargesincurred
under the 1-Rate Calling Service plan during that one month billing period. Operator-
Assged cals and Directory Assstance calls do not count toward the volume discount
and the discount does not gpply to such calls.
) e licahleDi
$25.00 to $49.99 10%
$50.00 or more 25%
52 ANY TIME ANY WHERF CAIL | ING
5.2.1 Per-Minute Rate
Peak Off-Peak
Initid 6 Second Initid 6 Second
Minute Increments  Minute Increments
Contiguous 48 States & DC ~ $0.12 $0.012 $0.12 $0.012

5.2.2 There are no discounts gpplicable to this plan. All other rates outside of the
Contiguous 48 State and DC come under the 1-Rate Calling Plan.

Effective: May 1, 2002
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328



Rainier Connect, Inc. Interstate Price List
d/b/aThe Rainier Group First Revised Page No. 40.1
Replacing Original Page No. 40.1

5. RATFSFOR SFRVICF OFFFRINGS (Cont’d)
53 HATRATECALIING

5.3.1 Per-Minute Rates

Peak Off-Peak
Initia 6 Second Initia 6 Second
Minute Increments Minute Increments
Contiguous 43
States& DC  $0.07 $0.007 $0.07 $0.007

5.3.2. TheHa Rate Cdling plan includes a $4.95 per month monthly recurring

charge per line. No discounts are gpplicable for this plan. The monthly charge
isincurred regardless of the amount of tall usage. This plan does not affect other calling
aress. All other cdls outside of the Contiguous 48 states and D.C. fal under the 1-Rate
Cdling Pan.

5.3A BLOCK OFTIME

Each plan has aflat monthly charge and ablock of time (minutes) dlowed for each
month. Minutesin excess of the monthly block of time alowance will be charged a per

minute rate.
53A.1 Per Minute Rates
a Choice 100 Plan
Monthly Monthly
Chage Minutes
Contiguous 48 States $10.00 100

Per Minute Charge (in excess of 100 minutes) $0.10

b. Choice250Pan

Monthly Monthly
Charge Chage
Contiguous 48 States $25.00 250

Per Minute Charge (in excess of 250 minutes) $0.10

Effective: May 1, 2002
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328

(N)
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5. RATESFOR SFRVICE OFFFRINGS (Cont’d)
54 OPFRATOR SFRVICES
5.4.1 Per-Minute Rates

Usageishilled in one (1) minute increments. Fractions of a minute are rounded up to
the next full minute,

Peak Off-Peak
1st Add'| 1st Add'|
$0.22 $0.22 $0.22 $0.22
5.4.2. Per-Cdl Surcharges

Person-to-Person $3.50
Person-to-Person Collect $3.50
Station-to-Station $2.00
Station-to- Station Collect $2.00
Third Party $2.00
Operator Dided $1.00

Effective: July 16, 2001
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328
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5. RATFSFOR SFRVICF OFFFRINGS (Cont'd)
55 INBOUND SFRVICES

55.1 Busnesshound 800/888 Service Rates

Peak Off-Peak
Initial 6 Second Initia 6 Second
Minute Increments Minute Increments
Contiguous
48 States & DC $0.120 $0.0120 $0.120 $0.0120
Alaska $0.240 $0.0240 $0.240 $0.0240
Hawaii $0.220 $0.0220 $0.220 $0.0220
usvi/
Puerto Rico  $0.240 $0.0240 $0.240 $0.0240
5.5.2 Homebound 800/888 Service Rates
Peak Off-Peak
Initial 6 Second Initia 6 Second
Minute Increments Minute Increments
Contiguous
48 States & DC $0.120 $0.0120 $0.120 $0.0120
Alaska $0.240 $0.0240 $0.240 $0.0240
Hawaii $0.220 $0.0220 $0.220 $0.0220
usvli/
Puerto Rico  $0.240 $0.0240 $0.240 $0.0240
553 Red SavingsDiscount Plan (T
Peak Off-Peak
Initia 6 Second Initia 6 Second
Minute Increments Minute Increments
Contiguous
48 States & DC $0.10 $0.010 $0.10 $0.010
Aggregate 800/888 Charges Applicable Discount
$25.00 to $49.944 10%
$50.00 or more 25%

(M)
*Moved to Page No. 42.1

Effective May 1, 2002
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328
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5. RATFSFOR SFRVICF OFFFRINGS (Cont'd)

55 INBOUND SFRVICES (Cont'd)
5.5.3 Red SavingsDiscount Plan (Cont’ d)
If a Customer subscribers to both the Company’s Inbound Service and its 1- Rate
Cdling Service, the Discount Plan specified above will apply to the aggregate tall cdls
for both MTS (1+) and 800/888 services for each one-month billing period.
All other rates outside of the Contiguous 48 State and DC come under the Businessbound
and Homebound plan rates.
5.5.4 Flat Rate 800/888 Plan (N)
Peak Off-Peak

Initial 6 Second Initial 6 Second
Minute Increments Minute Increments

Contiguous

48 States & DC $0.07 $0.007 $0.07 $0.007

In Addition to the per minute rate, the 800 Flat Rate 800/888 Plan includes a $4.95 per
month recurring charge per line.

All other rates outside of the Congiuous 480 States and DC come under the
Businessbound and Homebound plan rates.

55.5 Payphone Sircharge. (Mm)
Calls received from a payphone: $0.30 per call

*Moved from Page No. 42

Effective May 1, 2002
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328
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5. RATESFOR SFRVICE OFFERINGS (Cont’ d)

56 DIRECTORY ASSISTANCE

5.6.1 Rates

$0.65 per call.

5.7 CAIIING CARD SFRVICE

5.7.1 Caling Card Usage Charges
L Orig I . .

Continental U.S. Continental U.S. $0.30
Continental U.S. Alaska, Hawaii,
Puerto Rico, Guam,
U.S Virgin Idands,
Northern Mariana ldands $0.45
Continenta U.S. Canada $0.85
Canada Continental U.S. $0.85
Canada Alaska, Hawaii,
Puerto Rico, Guam,
U.S. Virgin Idands,
Northern Mariana Idands $2.00
5.7.2 Cdling Card Specid CalldFeatures Charges
a Directory Assistance $1.00 per call
b. Operator Asssted Cdlls
Station-to- Station $2.00 per call
Person to Person $3.50 per call
Effective: July 16, 2001
President

Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328
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5. RATESFOR SFRVICF OFFFRINGS (Cont'd)
57 CALLINGCARD SERVICE (Cont d)
5.7.2 Caling Card Special CalgFesatures (Cont’ d)
C. Enhanced Cdling Card Festures

(i) Conference Cdling

- Set up fee per participant on Call $2.75

- Weekday (Monday 12:00 am. to
Friday 11:59 p.m.) Rates:
Continental U.S.

- Weekend (Saturday 12:00 am.
through Sunday 11:59 p.m.) Rates:
Continental U.S.

(i) Message Store and Forward
to US States
to Canada, Puerto Rico, U.S. Virgin Idands
Broadcast Message up to 5 ANIs
Broadcast Message up to 10 ANIs
Broadcast Message up to 20 ANIs

(iif) Speed Diding

(iv) Voice News Network

$0.50 per min

$0.30 per min

$2.00 per msg.
$6.00 per msg.
$8.00 per msg.
$30.00 per msg.
$55.00 per msg.

N/C

$0.40 per min.

Effective: July 16, 2001

President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328
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5 RATESFOR SFRVICF OFFFRINGS (Cont'd)
57 CALLINGCARD SERVICE (Cont d)
5.7.2 Caling Card Special CalgFeatures (Cont’ d)
d. Per Call Surcharges

The following per call surcharge applies based on
the originating location of the call.

- Cdls placed from a Payphone $0.30 per cdl

- All calls placed from Continental U.S. to $1.50 per call
Alaska, Hawaii, Puerto Rico, U.S. Virgin
Idands, Guam, Northern Mariana Idands

- All cals placed from Alaska, Hawaii, $1.50 per call
Puerto Rico, U.S. Virgin Idands, Guam,
Northern Mariana ldands to Continental U.S.

- All cals placed from Continental U.S. to $1.50 per call
Canada or Canadato Continental U.S.

- All calls placed from Canadato Alaska, $1.50 per call

Hawalii, Puerto Rico, U.S. Virgin Idands,
Guam, Northern Marianaldands

5.8 Prepaid Caling Card Service (N)
58.1 Usage Charges
a Usage Rates — Contiguous 48 States

Minutes will be deducted from the card at the
Following per minute rate $0.20

Effective: February 2, 2002
President
Rainier Connect, Inc.
104 Washington Avenue N.
Eatonville, Washington 98328



